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West Hertfordshire
Teaching Hospitals

NHS Trust

Add Prof Scientific and Technic: 109
Additional Clinical Services: 978
Administrative and Clerical: 1314
Allied Health Professionals: 341
Estates and Ancillary: 88
Healthcare Scientists: 68

Medical and Dental: 825

Nursing and Midwifery
Registered: 1931

Students: 10

Grand Total: 5664

Consultants: 343

Midwifes: 242

Nurses: 1689

HCA: 667

Annual budget: £593 million

Catchment area 651,690
Outpatient appointments 540,727
Elective Admissions 53,491
Overnight elective 6,130

Day case 47,361

Operations 23,330

Babies Delivered 3,813
Emergency Department
attendances198,543

Non-elective admissions including
maternity 61,547
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About our charity

We support the strategic priorities of the Trust in
providing the best healthcare for its catchment
area of 652,000 people from across the region
and beyond - raising standards above the level
that NHS funding alone allows.

We do this by funding the latest technology,
capital and environmental enhancements,
staff development, research and extra com-
forts that make such a difference to patients,
day after day.

We believe that....

* Our patients will receive diagnoses,
care and treatment using the very best
equipment

* Our patients will have an excellent
experience at all our Trust's sites and in the
wider community where our Trust operates

* Patients approaching the end of their
lives will be treated with equal dignity and
compassion

* Supporting our staff to feel valued helps
them deliver excellent care

* Volunteers play a central role in supporting
patient care

* Our hospitals will be dementia-friendly

* Distraction, through play and
companionship, helps patients through
difficult times.

Our supporters

Donors and fundraisers are central to all we
do, and deserve an outstanding experience
when engaging with us, so that they feel
valued. It is also important that they are
confident that their contributions are making
an impact..

Sustainability

We are keen to support the Trust in its
ambition to deliver environmentally
sustainable care. To do this, we will ensure
that our grant-giving process considers
environmental impact or benefit alongside
other considerations. We will also review
the environmental impact of our fundraising
and other activities, as well as reviewing

the environmental credentials of our own
suppliers.
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How we deliver

We are the only registered charity dedicated
to supporting patient care across West
Hertfordshire Teaching Hospitals NHS
Trust. We believe every patient deserves
the highest standard of care - whether it's
support through pregnancy, emergency
care, treatment for long-term conditions or
compassion in their final days.

Thanks to the generous support of our
donors, staff across our three hospitals can
offer a level of care that goes beyond what
NHS funding alone can provide.

Patients and families - The heart of our
mission is supporting patients by funding

specialist services, equipment and comforts
that enhance the care provided by the NHS.

The latest technology - Medical
technology advances rapidly, often
outpacing the NHS's ability to keep up.

Total Income
2024/25

* Total income £966,000

Donations, grants
and sponsorship £357,000
Legacies £1,000
Lottery income £308,000
B Gifts in kind £192,000
Investment income £36,000
Other activities including events £72,000

Charitable funding plays a vital role in
ensuring patients benefit from the latest
innovations and receive the highest
standard of care.

Healing spaces - Calm, well-designed
environments can lower stress during
hospital visits, promote recovery and
enhance both wellbeing and safety. That's
why we raise funds to improve both indoor
and outdoor spaces.

Developing staff - We support initiatives
that help staff develop their skills and
expand their knowledge, empowering
them to deliver even better care. Charitable
funds also support staff wellbeing by
funding programmes like fitness classes
and dedicated relaxation spaces.

Total

Expenditure 2024/25
* Total expenditure £1,294,000

Patient and staff welfare £417,000
Other charitable activities £439,000
Generating funds £452,000

Message from @
the charity CEO GG

Report and Accounts 2025

It has been an incredible first full year for me as
part of West Herts Hospitals Charity and working
with all the staff in our NHS Trust.

We have continued to grow, and have come very
close to our £1m income target.

It has been an absolute privilege to see the
results of our fundraising come to fruition, which
is all thanks to our grateful patients, community
donors, fantastic corporates and other partners.
In the last year, we opened our Interventional
Radiology scanner. It has already been used for
over 100 patients and will literally save lives.

In addition, we continue to invest in activities
that make all the difference to the patient
experience, by creating calm, healthy
environments and providing additional comforts
that make a meaningful difference. This year, we
were delighted to open a refurbished Maternity
Bereavement Room and by partnering with For
Louis Charity, we are able to provide memory
boxes for families. We have also seen our
Women and Children’s Wellbeing Courtyard
develop.

I am so proud that the past year has seen us
reach our target of £200k for our breast cancer
SAVI SCOUT® appeal. We know that prompt and
accurate treatment for breast cancer is crucial to
improving survival rates and minimising long-
term health complications and we are delighted
to have progressed the treatment at St Albans
with this incredible equipment.

The success of the appeal is a testimony to all
the supporters and staff who worked together,
and to Consultant Breast Surgeon, Miss Lee Min
Lai, who led the appeal. Contributions included
the Titty Trail challenge event, a very significant
donation from Boot Out Breast Cancer, plus
donations from the amazing Crafty Ladies in

St Albans and many others. We hope that as we
approach our 30th anniversary in December
2025, we can continue our history of funding
innovation within West Herts.

We intend to continue funding groundbreaking
equipment that will improve results for cancer
patients, particularly where this addresses
health inequalities.

At a time when the NHS is overstretched and
there is huge pressure on NHS staff, | can

say that | have personally seen tremendous
compassion and excellent care for patients. The
Charity continues to support NHS staff where we
can and we are proud to have received funding
from The Childwick Trust to support a new
wellbeing space in St Albans for staff.

This year has also seen some new fundraising
initiatives. We are pleased to partner with
MuchLoved to grow In Memory donations for
the Charity. We have also started a free wills
initiative and hope to attract future legacies

to provide funds that would ensure a major
impact on the future of the Charity and thus the
patients in our hospitals.

As you can see from this report, we are making
great inroads into our strategic objectives.
None of this would be possible without the
unwavering support we receive from our
corporate partners, community fundraisers,
legacy givers, foundations and Trusts, who
together help us to make a lasting impact on
healthcare and the wider community.

Every donation plays a vital role in ensuring that
we continue to offer excellent support to staff
and patients who need it the most.

A Cllovr

Alison Rosen
CEO West Herts Hospitals Charity
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Chair’s overview |

The Charity has seen a year of
growth and we continue to be very
ambitious about our future plans.

We are delighted to have the Lord Lieutenant
Robert Voss as our Patron, and significant
support from Watford Football Club with
Captain Dan Bachmann as our Ambassador.
We are also privileged to have the support of
the Mayor Peter Taylor and were pleased to be
a beneficiary of his Charity Christmas Card.

24/25 was a year of establishing a governance
framework that will allow us to grow. We

are delighted to have expanded our Charity
Committee, which has brought in new staff
representatives from the Trust and also from
the community. This gives us an increased
skills base to move forward with future plans.

Late 25/26 will be our 30th anniversary and
we have exciting plans for the philanthropic
world. Additionally, with the support of local
communities in West Hertfordshire, we plan
to support our initiatives that enable us

to fund projects across our lifecycle, from
neonatal, Starfish children’s wards, innovative
cancer equipment through to End of Life
volunteering. In particular, we are planning
an amazing Christmas Concert at St Albans
Cathedral and a Festive Gala Dinner at The
Grove Hotel.

The coming years are full of opportunity: with
a proposed new hospital at Watford in the
next decade, the increased development of

St Albans as a centre and the opportunity to
be part of a new Community Health Centre

in Hemel. All of these projects rely on special
project funding and we are hoping to develop
a Philanthropy Board to take these fundraising
opportunities forward.

In line with all of the above, the new Charity
Committee is developing a long-term strategy
for publication in 25/26. The strategy will
include focus areas such as increased
partnerships and working in the community to
support improvements in health - particularly
around frailty, cancer and chronic disease. We
are looking into how we support innovation,
address healthcare inequalities, support
repatriation into the local community and
maximise impact.

As we look ahead, we thank every donor for
giving, whether it is through a Christmas gift
or a major project. Together, we can continue
to make a positive impact on the lives of
those we serve. The aim for 25/26 is to raise
in excess of £1m; together we can take this
forward.

Thank you for your outstanding contributions
and commitment.

Bt

Jonathan Rennison
Chair of the Charity Committee

Report and Accounts

Members of the Charity Committee
with the Charity CEO
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Lord-Lieutenant of
Hertfordshire Appointed
as Charity Patron

On 15th April 2024, the Lord-Lieutenant of
Hertfordshire, Robert Voss CBE CStJ Hon.LLD, the
King’'s personal representative in the county, was
appointed patron of West Herts Hospitals Charity.

As patron, the Lord-Lieutenant will Alison Rosen, CEO of West Herts Hospitals
reinforce the charity’s position as a key Charity, said: “We are immensely grateful
partner in the local community and to Robert for coming onboard as our first
support its growth. The charity aims to ever patron and for his support of West
make a major impact in the new capital Herts Hospitals and our local community.

development project, sourcing innovative By working together, we're confident we
equipment that goes beyond what the NHS  can do even more to help West Herts NHS
can afford alone and supporting initiatives  go further.”

to improve the patient experience and staff Robert Voss CBE CSt) Hon.LLD was

wellbeing. :;hls |rr1]cludes de\llltte)lo-plng grdeen appointed by Her Majesty Queen Elizabeth
spaces such as the new wellbeing garden Il as Lord-Lieutenant of Hertfordshire in

at Watfgrd General, as well as enabling the 5,5 position he will hold until 2028,
expansion of art throughout the trust.

Robert Voss said:

a1

| am delighted to be appointed a patron of West Herts Hospitals Charity. | am
committed to supporting initiatives that improve healthcare outcomes and
enhance the well-being of individuals within our community. | hope that | can
be of some help to promote and expand the important work at West Herts
Hospitals Charity.

Opposite:
Lord-Lieutenant of Hertfordshire Robert Voss
CBE CSt) Hon.LLD

Report and Accounts 2025
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Watford FC
Goalkeeper Nets

First Ambassador
Role

On 8th May 2024, Watford goalkeeper Daniel
Bachmann sighed up as an Ambassador for West

Herts Hospitals Charity.

The Austrian shot stopper has played a key
role in supporting our charity, which raises
funds to improve patient care and staff

wellbeing beyond what the NHS can afford.

We fund initiatives to enhance patient care
at West Herts Hospitals, such as providing
the SAVI SCOUT® system for breast cancer
surgery, purchasing a Bili light to treat
newborn jaundice, and creating the Rose
Room for bereaved families.

Daniel said: “I'm so thankful for the support
| have received from Watford fans and the
local community since | joined the club -
which is why | jumped at the chance to play
a role in helping our friends at West Herts
Hospitals Charity.

“As an ambassador, | will help raise
awareness of what the charity does
and the wonderful difference it makes
to thousands of local people, as well as
support its fundraising efforts.”

Alison Rosen, Charity CEO, said: “We are
hugely grateful to Daniel for becoming our
first ambassador and for his support of
West Herts Hospitals.

Bottom right:

Daniel with Charity CEO, Alison Rosen (left)
and Natalie Halliwell-Jennings,
Communications Officer

“We know Daniel is a very popular player,
and he will no doubt help rally fans and
the wider community to raise more funds,
to help more people, in more ways in the
future. “And to get him on a free signing
is even better!”

Daniel's first engagement as ambassador
was the Step Up for Health event at
Vicarage Road Stadium on Saturday 1st
June 2024. Around 150 runners, climbers,
and walkers raised over £8,000 for West
Herts Hospitals Charity and Watford FC's
Community Sports and Education Trust by
tackling the 20,000-plus seater stadium’s
stands. Daniel cheered on participants,
including 8-year-old Leo Lovett, who won
the under-18s category, and Mima Moore,
23, who won the adults’ race and was
greeted at the finish line by Bachmann
himself.

Report and Accounts
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Highlights of
our year

With your help we are making
a real difference

We are delighted to share the impact which the Regardless of size, our grants are making life
money you have helped us to raise has achieved. changing differences to patient’s treatment,
In 2024/25 we distributed grants ranging from experience, and bringing comfort during
large to small across the entire hospital Trust, challenging times, as well as enhancing staff
funding items not covered by NHS core funding. development and wellbeing.

In the year a total of £417k was awarded in grants.

Developing and Supporting NHS Trust staff £39,216.95
Essentials Hub at Watford 1,097.60
Education and Learning 5,989.64
Star of Herts 29,398.68
Other small grants 2,731.03
Patient Experience £80,910.78
Volunteer Role (End of Life) 10,366.15
Gifts in Kind including Christmas 57,689.18
Safeguarding Technology 762.35
Sensory Room 132.00
Neonatal Ward 617.07
Neonatal Refurbishment 3,850.35
Other Small Grants 7.493.68
Medical Equipment 194,904.66
Pledia Analyser for FIT Tests 55,193.66
SAVI SCOUT® Breast Cancer Equipment 139,711.00
Patient Physical Environment £46,764.90
Starfish Sensory Room 15,311.25
Maternity Bereavement Room 29,599.65
Other Small Grants 1,854.00
Macmillan Frailty and Cancer Project £55,500.00

Total grants awarded £417,297.29
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Our highlights:
Developing and
supporting staff

Star of Herts 2024 - Winners

Every day, the dedicated teams at West
Hertfordshire Teaching Hospitals NHS
Trust go above and beyond to provide
exceptional care across Hemel Hempstead,
St Albans City, Watford General hospitals
and our outpatient physiotherapy centre in
Abbots Langley.

It's vital that we acknowledge and celebrate
the efforts of our staff, thanking them

for their unwavering commitment. Our
doctors, nurses, specialists and support
staff face countless challenges, always
stepping up to ensure that the growing
number of patients receive the care

they need.

That's why, on 5 October 2024, we hosted
our Stars of Herts Annual Awards Night - a
special evening to celebrate and honour
the incredible contributions of our staff.

Chief Executive Award -
Excellence for Care

Beverley Owoo-Grant

Trust Value Award - Compassion
Gillian Winkworth

Outstanding Demonstration of
Quality & Safety Award

Hannah Bysouth

Trust Value Award - Inclusion
Shamira Ghouse

The People’s Choice Award
Dr Tom Galliford

Outstanding Contribution to
Volunteering Award

Barbara Funnell

The Chairman’s Award -
Inspirational Team

St Albans Pre-Operative
Assessment

Left:

St Albans Pre-Operative Assessment Team
Opposite:

Left column top to bottom
Beverley Owoo-Grant
Gillian Winkworth

Shamira Ghouse

Right column, top to bottom
Hannah Bysouth

Dr Tom Galliford

Barbara Funnell

Betes
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Star of Herts 2024 - Winners

Trust Value Award- Empowered  Outstanding Contribution
Winner: Sarah Guest to Staff Wellbeing
Julianne Miranda

Outstanding Demonstration
of Innovation & Development Chairman’s Award -
Award Inspirational Colleague

Dr Rishi Fofaria Lily Murphy

Trust Value Award - Professional
Urogynaecology team

Chief Executive Award -
Research Excellence

Children’s Emergency
Department

Outstanding Contribution to
Teaching and Education

Respiratory physiotherapy
team

Award Ceremony

Thank you to everyone who attended
this year's award ceremony.

The Stars of Herts Awards are our
chance to celebrate the ingenuity,
innovation and outstanding performance  Above from the top:
of our teams and individuals who Trust Value Award - Professional - Urogynaecology team
provide excellent care and support Chief Executive Award - Research Excellence -
across all our services. Children's Emergency Department
Outstanding Contribution to Teaching and Education -
Respiratory physiotherapy team
Opposite:
Celebrating our Stars: The 2024 Stars of Herts Awards
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Rapid Relief
Team BBQ

Thousands of staff at Watford
General Hospital were treated to a
late summer barbecue - a thank-you
gesture for the care and dedication
they provide to patients throughout

the year. This was subsidised by the Charity.

Volunteers from the Rapid Relief Team
(RRT) charity cooked up around 2,500
burgers for nurses, doctors, and support
staff during Thursday lunchtime.

The Watford RRT was thrilled to support
West Herts Hospitals Charity at Watford
General Hospital during their Thank You'
event on 5th Sept 2024. This event was

a resounding success, attracting a large
crowd of NHS staff who came together

to celebrate each other’s hard work and
commitment to keeping the community
safe. Staff lined up around the block,
carrying boxes of the 2,000 burger meals -
including popular vegan options - to share
with their teams.

Iy |

We're so pleased to be able to thank
staff for everything they do and to
reflect on the progress we've made
together

Kelly McGovern
Chief Nurse

Workers enjoyed beef and vegetarian
burgers, nachos, salads, and drinks as they
took a well-deserved break.

The event, funded by RRT, celebrated the
progress made across West Hertfordshire
Teaching Hospitals NHS Trust in improving
patient care.

West Hertfordshire Hospital is an inpatient
emergency care hospital for patients who
need specialist emergency services. It

also provides intensive and elective care
for higher-risk patients, as well as many
outpatient and diagnostic services.

This celebration also recognised the
exceptional work recently done in the
emergency department, including a
dramatic improvement in Accident and
Emergency waiting times over the past two
years. The Trust has risen by almost 100
places in national league tables and is now
among the top 10 best-performing Trusts
in the country - meaning more patients
are being treated faster and more
effectively.

Above and opposite:

RRT preparing fresh food as a thank you
to staff. Staff enjoying ‘thank you’ lunch
and collecting burgers for colleagues

“Working in a hospital is hugely rewarding,
but also challenging. Demand continues to
grow across our services, and our teams
meet it with passion, dedication, and real
care. It's wonderful to be able to recognise
them with an event like this.

“I'd also like to thank the brilliant and
generous Rapid Relief Team who made this
possible. They are superstars.”

said Kelly McGovern, Chief Nurse.

This event was made possible by the
collaborative efforts of NHS staff, who
wanted to express their gratitude with a
thank-you lunch for colleagues. It provided
a welcome opportunity for everyone to
take a break, connect, and reflect on their
achievements.

Harry Read, Local Team Leader for RRT, said
his 40-strong team of volunteers had enjoyed
the day. “It's always special to see the smiles
we put on people’s faces. It was a pleasure to

Report and Accounts 2025

come to Watford today and thank NHS staff
for all the brilliant work they do.

“The biggest barbecue I'd organised before
this was for around 500 people - so this
was a bigger challenge! We had multiple
barbecues running and a well-drilled
production line. I'm glad it went so well.”

Established by the Plymouth Brethren
Christian Church (PBCC) in 2013, RRT
provides catering and practical support to
charities, government bodies, and emergency
services in times of need. Guided by Christian
values of care and compassion, its volunteers
serve communities with heart and have
supported several NHS Trusts nationwide.

21
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Patient Experience

Improving the patient experience and

supporting staff development and wellbeing

Helping young patients
face MRI scans with
confidence

Dr Andrew Zhou and Dr Rohan Misra
developed an immersive VR game, working
with developer Neeti Kumar, to reduce

the anxiety many children feel before
undergoing an MRI. The experience

allows children to explore a virtual

scan environment, using customisable
characters and age-appropriate challenges
to help them understand what to expect.

MRI scans require children to stay perfectly
still — often a daunting task. Previously,
this could mean sedation, repeat scans

or added stress for families. Now, this
engaging VR approach is transforming how
play specialists prepare young patients

for scans. It's fun, fast and significantly
reduces the need for sedation.

The project has been made possible by a
generous grant from All Aboard Charity
Shops, enabling the purchase of VR
headsets, development of the game, and
the launch of a trial at Watford General
Hospital.

Alison Rosen, CEO of West Herts Hospitals
Charity, said:

“We're delighted to support such an
innovative project that directly improves
the patient experience. Rohan and
Andrew’s idea really stood out, and we're
excited to see the difference it makes.”

Below: Dr Andrew Zhou and Dr Rohan Misra
with the VR headset

r:dftm Kgmimonts ase

fir four EN MENT 1

Supporting parents
with a simple gesture

Each year, over 4,000 babies are born

at Watford General Hospital — around
10% of them needing neonatal care. For
parents with a premature or unwell baby,
every moment counts and self-care often
falls by the wayside.

To help, the Special Care Baby Unit
introduced a parent snack trolley, offering
quick access to food and drinks for families
who spend long hours by their baby’s side.
The initiative, led by Matron Elvira Baker,
provides a small but meaningful source

of comfort.

“Parents need to be able to nourish
themselves easily,” says Elvira. “This trolley
ensures they have access to snacks and
drinks, especially during stressful times
when they're not thinking about their

own needs.”

The snack trolley runs on donations,
and often needs restocking. Thanks

to community support, it continues to
offer a quiet act of care that makes a big
difference during an anxious time.

Report and Accounts 2025

Empowering patient
independence with new
mealtime equipment

Our dedicated staff work hard to enhance
patient experience and independence.
For some patients, enjoying their meals
independently can be a challenge due

to reduced hand grip and dexterity.
Simple mealtime equipment can make

a real difference, but observations from
walkabouts and audits revealed gaps in
our resources.

We have stepped in to fund a range of
mealtime equipment tailored to our
patients’ needs. This includes specialised
chunky cutlery, plate guards and anti-slip
mats designed to help ensure patients can
manage their meals with independence.
The cutlery is being rolled out across all
adult wards, starting with Sarratt Ward.

Deputy Chief Nurse Melanie Chambers
said: “This addition will make a big
difference, encouraging independence
and improving overall patient experience.
Thank you to our hospital charity for their
support in making this possible!”

Below: Registered Nurse Degree Apprentice
Robert Bennett with a patient using the
new cutlery.
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Christmas Smiiles:

a season of giving

The 2024 Christmas Smiles Gift Appeal
brought festive joy to every corner of
our hospitals, thanks to the incredible
generosity of our local community.

With your help, we delivered hundreds

of hampers to patients and staff across
West Herts Hospitals. These thoughtful
gifts brought light and warmth to those
spending the festive season in hospital, and
reminded our hardworking staff just how
much they're valued.

Above and Right:
Father Christmas and his Chief EIf from Watford Rotary Club making
a flying visit to Starfish Children’s Ward
Staff receiving chocolates from Chief Nurse - Kelly McGovern,

Paula King - Deputy Director of Nursing Surgery, Anaesthetics & Cancer
and Melanie Chambers - Deputy Chief Nurse

“At this time of year, our focus is on
ensuring every patient feels the magic of
Christmas — even while in hospital,” said
Alison Rosen, Charity CEO. “These gifts
provide comfort, connection and show our
deep appreciation for the incredible staff
working over the holidays.”

From donated gifts and sponsored
hampers to teams of volunteers wrapping
and delivering presents, you made the
2024 appeal a true success. Thank you for
helping us share smiles, comfort and joy
with so many.

Report and Accounts
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As part of our 2024 Christmas Smiles campaign,
West Herts Hospitals Charity was delighted to
welcome Watford FC goalkeeper and charity
ambassador Daniel Bachmann to Watford General
Hospital, alongside first team players Mattie Pollock,
Moussa Sissoko, Ryan Andrews and Watford FC
Women’s midfielder Anna Filbey.

The players visited the Starfish Children’s
Ward on Wednesday 18 December,
surprising young patients and spreading
festive cheer with thoughtful gifts and
plenty of smiles. They also took time to
meet NHS staff, recognising the dedication
of teams working throughout the
Christmas period.

This special visit was part of our Christmas
Smiles Gift Appeal, which aimed to lift the
spirits of patients spending Christmas in
hospital and thank NHS colleagues caring
for them over the holidays.

Alison Rosen, CEO of West Herts Hospitals
Charity, said: “We are so grateful to Daniel
and the Watford FC players for taking the
time to visit and bring joy to our young
patients. Their kindness made a real
difference, creating special moments for

Iy |

children and families during what can be
a very challenging time. Having Daniel

as our ambassador is a privilege, and we
are incredibly thankful for Watford FC's
continued support in helping us celebrate
the strength of our patients and the
dedication of our NHS teams.”

The Christmas Smiles Gift Appeal is a fantastic way to bring festive cheer
to patients who can’'t be home for Christmas, and to show appreciation
for our incredible NHS staff who work tirelessly — even during the

holidays.

It was great to meet the young patients, hand out gifts and help spread

some Christmas magic.

Daniel Bachmann
Charity Ambassador

Report and Accounts
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Patient Physical

Environment

New Sensory Room for
Starfish Ward

A new sensory room for the Starfish
children’s ward at Watford General is now
a reality thanks to the incredible efforts of
the Fullerians RFC community.

The sensory room was officially opened
by the McCabe family and members of the
Fullerians RFC on Monday 20 May 2024.

On 16 March 2022, members of Fullerians
RFC pedalled an impressive 355km to
Paris, finishing at the Stade De France
two days later. Their journey raised over
£20,000 for the sensory room appeal,
inspired by young patient Lola McCabe.

Lola, now 6, whose life was turned upside
down following a leukaemia diagnosis,
inspired this amazing fundraising effort.
Keeping the team company virtually was
Dobbie, Lola’s toy house elf, who wore a
GPS tracker enabling Lola to follow their
progress.

Eight cyclists from the Fullerians
community plus a saddle and support
team of two completed the fundraising
initiative for Lola. The team departed the

[y |

This is an amazing achievement that will bring hours of

club on Wednesday 16 March at 6.30am
for Newhaven, travelled by Ferry from
Newhaven to Dieppe the next morning,
and continued their pedal to Paris, arriving
on Friday 18 March.

“The care Lola has received at Watford
General has been amazing. It has been an
honour to put all of our love, efforts and
hard earned money towards a project
close to our hearts and maybe even
something that will help a future Fullerian,
friend or family member in the future.”

— Lola's dad, Richard McCabe

The sensory room is an important addition
to Starfish ward, creating a therapeutic
space for young patients to explore during
some of the toughest times children and
families can face. In addition to the sensory
room, the cyclists also raised funds for

a beautiful aquarium on the children’s
ward, helping to create a sense of calm

and distract young patients during their
treatment.

pleasure to all the children on the Starfish ward during
their stay in hospital. A great big thank you to all involved,
seeing children play in the sensory room is so wonderful.

Kerry Beasley
Senior Sister and Starfish ward Manager,
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A place of solace

The new Rose Room at
Watford General Hospital

Thanks to the generosity of our community,
a newly renovated maternity bereavement
room, known as the Rose Room, has
opened at Watford General Hospital
following a public fundraising appeal.

Officially opened on 9 January 2024,
supporters were invited to see the Rose
Room for the first time, which now provides
a dedicated, comfortable space for families
to reflect, support each other and spend
precious time with their baby.

West Herts Hospitals Charity led the
appeal - in partnership with the hospital’s
maternity bereavement service. Together,
they raised over £40,000, including more
than £10,000 from a JustGiving campaign
launched by the Bereavement Midwives.
Significant donations were also received
from 4Louis, The B&Q Foundation,

Barratt North Thames and other generous
supporters.

“We meet families during the worst
imaginable times,” said Samantha Behagg,
Lead Bereavement Midwife. “This room
offers a peaceful, supportive environment
for parents to spend precious time with
their baby and begin to process their grief.
Thanks to generous donations, we've been
able to create a more comforting space,
including special bereavement books for
families and siblings, which have been
especially impactful in helping guide them
through their loss.”

The Rose Room now features:
A double bed to allow parents to rest
together
LED skylights to create a soothing
atmosphere
A kitchenette for refreshments, including
an area to prepare drinks and store food
Bereavement books for parents and
siblings
3D hand and foot casting kits, helping to
preserve lasting memories

In the UK, one in four pregnancies ends in
miscarriage, and every day 17 babies are
stillborn or die shortly after birth. The death
of a baby is devastating for parents, families,
and the staff who support them. Watford
General Hospital's maternity bereavement
service has been running for eight years,
offering vital support during these most
difficult times.

Alison Rosen, CEO of West Herts Hospitals
Charity, added: “We are incredibly grateful
to our community and supporters for their

Report and Accounts 2025

generosity in helping to transform the Rose
Room. This space will provide solace and
comfort for grieving families, offering them
a place to create lasting memories and
begin their healing journey. On behalf of the
hospital and the charity, thank you for your
kindness and compassion.”

Continued fundraising will help keep
the Rose Room a comforting, supportive
space for families who experience the
heartbreaking loss of a baby.

To make a donation, please visit the
Maternity Bereavement team’s
JustGiving page:

https://www.justgiving.com/page/
sam-behagg-1683022014934
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Kirsty’s reflection

“As a previous user of the Rose Room on the
delivery ward during the stillbirth of our first
child, Savannah, | was thrilled to hear about the
renovation of the room. Though families using
the room are going through the most difficult
moments of their life, it is also the time they get
to meet their beautiful child. The renovation of
this room has created a calm and comforting
environment with soft colours and lighting to
bring a little peace in the moments it is

needed the most.

Particularly the ability to pull out the bed, so
families can benefit from some rest together
gathering strength for what is to come, and
soaking in the precious moments they will get
with their little one after their birth. On the
whole, a job very well done by the bereavement
team - one which many families will continue to
appreciate in the months and years to come.”

Kirsty Fearon
mother to Savannah and Sienna
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A transformative gift for
breast cancer care

In a major step forward for breast cancer “When | heard about the appeal, | knew
treatment at West Herts Hospitals, | had to support it,” said Debbie. “It's vital
Boot Out Breast Cancer has made an that NHS patients have access to the best

extraordinary donation of nearly £140,000, possible equipment - and we're proud to
help make that a reality for West Herts.”

completing our £200,000 fundraising
appeal and funding two state-of-the-art
SAVI SCOUT® surgical guidance systems.

This cutting-edge technology, in
place at St Albans City Hospital,
uses radar waves to precisely
locate cancerous tissue,
within just one millimetre -
allowing for more accurate,
less invasive breast cancer
surgery.

The donation was made

by Debbie Dowie, breast
cancer survivor and founder
of Boot Out Breast Cancer.

Right:
Lee Min Lai, Consultant Breast Surgeon
at West Herts Hospitals and Debbie Dowie,
Founder of Boot Out Breast Cancer.

[y |

The SAVI SCOUT® systems are a game-changer. They enhance precision, improve
outcomes and reduce patient stress. We're incredibly grateful to Debbie and everyone
who helped bring this to West Herts.

Lee Min Lai
Consultant Breast Surgeon at West Herts Hospitals

The Community behind the
breast cancer cause

The appeal, launched in September 2024,
was embraced by the local community and
supported by the Watford Observer and
Herts Advertiser. Additional fundraising
highlights included:

£31,000 raised by the Titty Trail - an 11-
mile walk from Watford General Hospital
to St Albans City Hospital's breast unit

£5,000 from the Shanly Foundation

£700 raised by St Joseph'’s Catholic
Primary School, South Oxhey

£2,000 from The Hospital Saturday Fund
£2,000 from All Aboard Charity Shops

£2,400 from a festive fundraiser led by
Janet Perry, Louise Curtis and Alison
Warner, a committee member of the
Abbots Langley Tough 10, a popular
village race that fundraised for the
breast cancer appeal.

Above: Generous pupils, teachers and parents at
St Joseph's Catholic Primary School in South Oxhey
raised an impressive £700 to support our breast
cancer appeal.
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St Joseph’s Catholic
Primary School

On 22 November 2024, the community at

St Joseph's Catholic Primary School in South
Oxhey came together in a remarkable show
of support for West Herts Hospitals Charity’s
breast cancer appeal. Pupils, teachers and
parents raised an impressive £700 to help
fund state-of-the-art equipment for local
breast cancer care.

Headteacher Mrs Linda Payne said:

“We were truly thankful for the generous
donations and unwavering support from

our wonderful school community. Their
contributions made a meaningful difference
to a cause that has sadly touched many lives.
Together, we helped bring hope and support
to those in need.”

The appeal held special significance for the
school. Office Manager and violin teacher
Dawn Tannian, who was undergoing
treatment at the time, shared: “We chose to
support the appeal because it was so close
to our hearts. The St Albans Breast Unit had
treated several of our staff and parents, and
| was a patient myself. The care we received
was outstanding. This was our way of

giving back.”
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Titty Trail Triumphs:

£30,000 Raised for Breast

Cancer Appeal

On Sunday 3 November 2024, staff from
West Herts Hospitals, alongside their
families, friends and local supporters, came
together for the Titty Trail — a 12-mile
fundraising walk from Watford General to
St Albans City Hospital.

With 79 dedicated participants, the event
raised an incredible £30,000 for the Breast
Cancer Appeal, bringing the community
together for a common cause: improving
outcomes for breast cancer patients across
West Hertfordshire.

.,,-7 ) =g 11 miles L0
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The funds contributed to the purchase

of two SAVI SCOUT® surgical guidance
systems—cutting-edge technology that
uses radar to precisely locate and remove
cancerous tissue. This investment aims to
significantly enhance surgical precision and
patient care.

Among the participants was 12-year-old
Amy Woods from Bushey, who was the first
to complete the trail, crossing the finish

line in just 3 hours and 52 minutes.

Chief Nurse Kelly McGovern
joined the walk, along with Deputy

Chief Nurse Melanie Chambers  £&
and her sister-in-law Claire Fryer

“One of my staff members who
had breast cancer asked me to
join,” said Kelly.

“I wanted to support her and raise

money for the breast unit. As Chief Nurse,
it was important for me to be part of this.”

The atmosphere at the finish line in St
Albans was electric. Local MP Daisy Cooper
handed out medals alongside West Herts
Hospitals NHS Trust non-executive director
Heather Moulder.

“We're lucky to have excellent breast
cancer services here,” Daisy said. “But we
must keep investing in technology like the

~ SAVI SCOUT® to keep improving
- outcomes. I'm so grateful to everyone
¢/ who walked and raised

funds today.”
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Left: The dedicated team from the
Breast Clinic at St Albans City Hospital signed
up to take part in the Titty Trail, to help raise
funds for our breast cancer appeal.

[y |

I'm so proud of everyone involved.
Like many, | walked in memory of a
loved one. | hope my mother would
be proud to see my daughter and
me walking together for this cause.
The funds raised will help countless
women in West Herts.

Alison Rosen
CEO, West Herts Hospitals Charity

A Community effort

A huge thank you to everyone who helped  Below: Staff from West Herts Hospitals,

alongside their families, friends and

make the Titty Trail such a success,
supporters, came together for the Titty Trail

including:

Abbey Line Community Rail Partnership n
for the Abbey Trail route and J b
refreshments

Little Munden Equestrian Centre for
hosting a rest stop

Collie Print for maps and signage
F..T-shirts for event t-shirts

Watford Bar & Coffee House and
Watford Rugby Club for rest stops

Beefeater's Moor Mill Lane Restaurant
and Morrisons, St Albans for providing
refreshments

The new SAVI SCOUT® systems are based
at St Albans City Hospital, supporting
patients from across West Herts, including
Watford.
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Medical equipment

Interventional Radiology Scanner opening

Thanks to the generosity of kind donors, This marks a significant advancement in
our Imagine This appeal reached its £695k patient care, ensuring faster treatment,
target. This enabled a brand-new state- lower risk of infection, earlier discharge
of-the-art scanner to be opened in the and quicker recovery compared to

new Interventional Radiology Suite, which traditional techniques.
opened in July 2024 at Watford General.

a1

“This advanced technology will enable
minimally invasive pinhole surgery, utilising
X-rays to guide surgical instruments into
previously inaccessible areas without open
surgery, facilitating novel treatments at

West Herts. The project hasn't just been an
investment in equipment. Fundamentally it's
been an investment in the health and wellbeing
of our community.”

Dr. Muhammad A. Zamir

Diagnostic and Interventional
Radiology Consultant

Above and opposite:

The new IR Suite will consist of the patients can be welcomed, treated and
Supporters get a first look at the new Interventional Radiology scanner treatment room, anaesthetic room and recuperate all in one space, ensuring
during the reveal event on 19 June 2024 recovery areas with five beds, meaning privacy and dignity throughout.
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The Wellbeing Courtyard
opens at Watford General

On 22 May 2025, the hospital charity
opened the Wellbeing Courtyard — a
vibrant green space located at the heart of
the Women and Children’s Services (WACS)
building at Watford General Hospital. This
peaceful sanctuary offers patients and staff
a calming retreat from the pressures of a
busy hospital environment.

The Courtyard transforms a previously
unused 150-square-metre area into an
inviting and colourful outdoor space.
Designed with the healing power of nature
in mind, it provides patients — many of
whom stay in hospital for days — with
access to fresh air, natural daylight, and
enough space to remain mobile. It also
offers staff a much-needed space to reflect
and recharge away from the constant
demands of the wards.

The project raised £40,000 to fund the

transformation and is made possible thanks

to the generosity and dedication of many
individuals and organisations. We extend
our thanks to Firecracker Films, Wickes
Community Programme, Watford Phoenix
Chair, the family of Joseph W. Golding,
NUGEN Electrical Contractors, ETA Projects
Ltd., and Brian Hargreaves, as well as NHS
staff and members of the local community
who contributed to making this special
Courtyard a reality.

The finished design includes:

Screening to accommodate separate
patient and staff areas

Provision of four covered areas with
various seating options

Solar powered lighting around the
perimeter powered by a new solar panel,
installed on the Women and Children’s
Services building roof

Fencing to screen off air conditioning
units and fire escape steps, with trellis
to accommodate climbers to soften and
brighten the space

Mirrored film on internal windows to
ensure privacy on the wards

Painted walls to reflect light

Planters filled with peat-free compost
and a range of spring bulbs and flowers
designed to attract pollinators

Keypad entry to the space to ensure
security of the site for patients and staff

Since opening, the Wellbeing Courtyard has
been welcoming hundreds of patients and
staff each week, offering a quiet, restorative
space that supports mental wellbeing,
encourages gentle movement and connects
the hospital community with nature.

The Courtyard stands as a lasting testament
to the power of community collaboration
and the healing benefits of green spaces in
healthcare settings.

Left: Volunteers with Charity CEO Alison at the
celebratory opening event of the Wellbeing
Courtyard on 22 May 2025.

Opposite: The new Wellbeing Courtyard - staff
and community gather at the unveiling of the
new Wellbeing Courtyard on the Women and
Children's Services ward.

The brickwork around the garden was painted
by volunteers from the Wickes community
programme.
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How we did it

No Mountain high enough
for the Facilities Team

Members of the West Herts Hospitals
Facilities Team took on an epic fundraising
challenge for our hospital charity. On
Saturday 8th June, the team embarked on
a midnight trek up Snowdon, the highest
mountain in Wales, to raise vital funds for
West Herts Hospitals.

The fearless fundraisers pictured above on
the summit of Snowdon, left to right are:
Retail specialist Gayan Liyanage, Head of
Facilities Jan Jonker, Facilities Administrator
Vijay Gnanamani, Facilities Operations
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Manager Darryl Harber, Waste Managers
Glen Riley and Maddy Giles, Assurance
Manager Colin Flower, Assurance Officers
Erin Janaway and Karel Jonker.

Departing from Watford at 7pm on
Saturday, the team embarked on their trek
up the PYG track, beginning their ascent at
12:30am. Braving -8 degrees and 40 mph
winds, they reached the summit just after
4am, before making their descent down
Miners track.

¢

Head of facilities Jan Jonker shared her
initial thoughts on the trek:

“| originally wondered why we were doing
the climb at night, especially with only two
of the team as experienced climbers and
the rest of us as first timers. However, on
the way down (when it was light), we looked
up and realised it was probably the best
thing as it would have been nerve wracking
had we actually seen how close to the edge
we had come, especially for Colin!”

Jan highlighted the camaraderie during
the challenge: “The whole event was
very positive right from the drive from the
meeting point at Watford hospital. Darryl
drove the “party bus” and everyone was
in good spirits. Darryl

rise is actually a good D), so if all else fails...

» 2 . The team waited for and supported
each other throughout, and there
was a lot of laughter. We were sharing
snacks, although Glen had thoughtfully
bought us all a bag of Biltong which is
very high in protein and energy, so we
were fuelled up and raring to go.

“It was wonderful to see the sun come

up and reveal the magnificent scenery
around us as we approached the top of the
mountain. We couldn't see much from the
summit due to the cold low cloud and

high winds.”

Proceeds from their fundraising will go
towards various projects, including new
wheelchairs for St Albans City Hospital and
the refurbishment of the children’s waiting
area in the UTC at Hemel Hempstead
Hospital.

-
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So far, the Facilities Team
has raised over £1,400.
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Step Up for Health
Event at Vicarage
Road Stadium

On 1st June 2024, runners, climbers,
and walkers raised over £8,000 after

taking part in an epic stair-climbing challenge
hosted at Watford FC’s Vicarage

Road Stadium.

The event saw participants running and
walking up and down the stands of the
20,000+ seater stadium to raise vital
funds for West Herts Hospitals Charity
and Watford FC's Community Sports and
Education Trust.

Watford FC's goalkeeper and charity
ambassador, Daniel Bachmann, cheered
on from the sidelines as around 150
participants tackled the challenge, which

included a shorter route option for children.

The first to cross the finish line in the
under-18s category was 8-year-old Leo
Lovett from Dunstable. Leo’s mum, Tara,
said: “We are extremely proud of Leo
winning the Step Up challenge and raising
money for a good cause that will benefit
the local community.”

Mima Moore, 23, from Watford won the
adults’ challenge. Mima said: “I didn't
expect to win as | only signed up on the
day, but it was a fantastic feeling when

| completed the challenge and crossed
the finish line in first place. Plus, Dan
Bachmann was there to greet me at the
finish line, so that was an added bonus!”

Alison Rosen, Charity CEO, said:

“I am delighted so many people came
along to support both West Herts Hospitals
Charity and Watford FC's Community
Sports and Education Trust. The energy
and enthusiasm from everyone, including
the children, was incredible. It's so great to
see our local community come together.”

Above:

8-year-old Leo Lovett was the winner

in the under-18s category.

23-year-old Mima Moore was the winner
in the adults’ category.
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“Huge thanks to our sponsors and to
our ambassador Daniel Bachmann
for opening the event and cheering
on all our participants all morning.

| personally joined the Step Up
challenge with my daughter and
grandson, and it was a lovely surprise
when my daughter Mima won the

1"

adults' race!

The event was supported by AMYA
UK — the Ahmadiyya Muslim Youth
Association.

Special prizes were awarded to the
first ten participants to cross the
finish line and the top ten fundraisers.
Winners received Watford Forever,
The Sunday Times Sports Book of the
Year, detailing Elton John’s ownership
of Watford Football Club and its

rise to the top of the first division
under manager Graham Taylor. Top
fundraisers were also treated to a tour
of the dressing room.

Above:

Step Up Challenge finishers proudly
displaying their medals alongside Watford
FC goalkeeper Daniel Bachmann.
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The event was sponsored by Anytime
Fitness clubs in Croxley Park and
Bushey, and CMR Surgical, a supplier
of surgical robots to the Trust,
highlighting their commitment to
promoting health and wellbeing in

the community. The Anytime Fitness
team hosted a warm-up session at the
stadium before the challenge began.

Participants received goody bags with
gym passes from Anytime Fitness,
products from Lush in Watford, and
other items. Local supermarkets,
including Morrisons in Watford,

Tesco stores in Rickmansworth and
Maylands, and Tesco Extra in Watford,
donated water and cereal bars for

the participants.

If you would like to make a donation,
please visit the link below and note
‘Step Up'in the reason for the donation
box: watfordfccsetrust.com/make-a-
donation.
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Our NHS Birthday

Bake-Off

On Friday 5th July, our local community
joined us for West Herts Hospitals Charity’s
NHS Big Tea party, held to celebrate the
NHS's 76th birthday and raise vital funds
for patients and staff across West Herts
Hospitals.

We were delighted to host the event

in the gardens at the Vicarage Road
entrance to Watford General Hospital,
where we gathered to honour our much-
loved National Health Service. Thanks to
funding from Watford Borough Council’s
Community Fund, the celebration
included a lively Bake-Off competition
and a wonderful performance by singer-
songwriter Ky Lewis.

A panel of Bake Off judges — including

our Patron, the Lord-Lieutenant of
Hertfordshire Robert Voss CBE CSt] Hon.
LLD, Chief Nurse Kelly McGovern, Deputy
Chief Nurse Melanie Chambers, and Alex
Murray from W3RT CVS — sampled a range
of delicious bakes.

We were thrilled to see West

Herts Hospitals’ Audiology

Waiting List Coordinator, Masuma
Punjani, take home both “best cake” and
“best cookie” for her light, fluffy sponge
cake with raspberries and her delicately
spiced cardamon cookies. Judges praised
her creations as “fruity and delicious” and
“simply delicious.” We also congratulate
Sian Darvell, Director of Collie Print, who
won “best decorated cake.”

We extend our heartfelt thanks to Wenzels,
Bushey Synagogue - Bushey Gives Back
Committee, Bridgewater Home Care in
Watford, and Peabody's Coffee for their
generous cake donations and invaluable
support on the day.

To learn more about our Wellbeing
Garden appeal and how you can support
our work to improve patient care and
staff wellbeing, please visit:

raisewestherts.org.uk/appeals/
wellbeing-garden

Our CEO, Alison Rosen, shared her gratitude:

Iy |

We are incredibly thankful to everyone who

came along and supported our Big Tea Party.

This wonderful event was a fantastic opportunity

to celebrate our beloved NHS and raise vital funds

to support our hospitals. The money raised will

go directly towards our Wellbeing Garden appeal,

which will transform an old courtyard into a beautiful

new space for patients and staff at the Women's and Children’s

Services building at Watford General.
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Thank you to our
supporters

Our work is only possible with your support

Thanks to your generosity, we are able to go above
and beyond NHS funding and enhance the care and
experience of every patient who comes through the
doors of West Hertfordshire Teaching Hospitals.

Your support helps us fund cutting-

edge equipment, improve hospital
environments, and care for our dedicated
staff. From providing life-saving surgical
technology like the SAVI SCOUT® system
for breast cancer patients, and purchasing
a Bili light to treat jaundice in newborns,
to creating a comforting Rose Room for
bereaved families and funding a new
sensory room to support children’s
wellbeing - every donation makes a
difference.

We would especially like to thank the
following supporters, as well as those who
have chosen to remain anonymous.

Above: Left to right -

Jon Andrews from the Decorum Motorcycle
Riders with his wife Jaky Andrews &

Saira Ramadan from Hempsons.

With thanks to our corporate
partners, community
fundraisers, charitable trusts
and statutory bodies:
4L ouis
AMYA UK
Anytime Fitness
Barratt North Thames
Boot Out Breast
Cancer
CMR Surgical
Dacorum
Motorcycle Riders
Fullerians RFC
Community
Haberdashers' Girls'
School
League of Friends
Lush Watford
Morrisons
One YMCA
Tesco
The B&Q Foundation
The Grove Hotel
Watford Borough Council's Community
Fund
Watford FC & Vicarage Road Stadium
Watford FC's Community Sports and
Education Trust
Watford General Hospital's Maternity
Bereavement Service
West Herts Hospitals Facilities Team
West Hertfordshire Teaching Hospitals
NHS Trust
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Our Volunteers

We are lucky to be supported by
a team of incredible volunteers

Each year, our dedicated volunteers generously give
countless hours of their time.

They are key ambassadors for the Charity,
playing a vital role in everything we do.
Alongside them, our wonderful corporate
partners contribute their expertise, time,
energy and enthusiasm to support our
events and ad-hoc activities.

Thanks to their selfless support, we are able
to continue making life better for patients
and enhancing the working environment
for the hardworking staff at West
Hertfordshire Teaching Hospitals.

We continue to grow awareness of our
work: we launched our new Charity
ChampionsProgramme in February.

We are thrilled that over 20 members of
staff enthusiastically signed up to become
Ambassadors to undertake this
important role.

Our volunteers support the Charity in a
wide range of ways, including:
Assisting with office administration
Running fundraising stalls at locations like
Watford Morrisons
Supporting our team during fundraising
events
Operating stalls at local fairs and fetes
Holding bucket collections in local
shopping centres
Managing collection boxes in the
community
Wrapping and distributing festive gifts to
hospital wards
Delivering treats to staff and patients

While the incredible contributions of our
volunteers are not reflected in the financial
statements, in line with the Charities

Statement of Recommended Practice (SORP),

this is simply due to the absence of a reliable
way to measure their impact in monetary
terms — their efforts, however, are truly
invaluable, and we thank them deeply.

Our Charity Champions actively raise
awareness, share our mission, and inspire
involvement in fundraising and corporate
sponsorships through their own networks,
social media platforms as well as
attending events.

Above: Volunteer Chris prepares to distribute Easter eggs to patients at Watford General.
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In Memory
Donations

This year, we launched our In Memory Appeal, providing
patients, families and members of our wider community
with a meaningful and heartfelt way to honour the life

of someone special.

By making a donation to West Herts
Hospitals Charity in memory of a loved one,
supporters can create a lasting legacy that
directly benefits the care and wellbeing

of future patients and staff at West Herts
Hospitals.

Whether through a funeral collection, setting
up a tribute fund or making a personal
donation, every contribution helps to fund
vital services, equipment and support across
our hospitals. These gifts not only pay
tribute to those we have lost but also play

a crucial role in enhancing patient care for
generations to come.

We are proud to work in partnership with
MuchLoved, the UK's leading in-memory
giving platform, to offer a free and easy-
to-use online tribute service. Families and
friends can create a dedicated tribute page,
where they can celebrate their loved one’s
life by sharing cherished memories, photos,
stories, music and videos. Visitors to the
page can also leave messages and make
donations in their honour, helping to
grow a lasting tribute that supports
the hospital community.

Through our in Memory Appeal,
we aim to offer comfort,
connection and a sense of
purpose during a time of loss,
providing a special and lasting
way to remember and celebrate
the lives of those who meant so

much to us.

If you would like to donate
money In Memory of a loved one,
please visit our website at https://
whhc.org.uk/in-memory.

If you have any enquiries, please don't
hesitate to contact llana at
ilana.hartal@nhs.net.
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Celebrate the life of a loved one
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in their memory
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Remembering
Norman Tyrwhitt

Remembering Norman Tyrwhitt - Chair of League of
Friends Watford Hospital, Honorary Freeman of the

Borough of Watford.

Norman Tyrwhitt was one of the greatest
and most influential of all public servants
that Watford has ever known. As well as
being a Labour councillor for 28 years,
Norman served two terms as Watford's
Mayor (1979-80 and 1995-96).

On 23rd July 2005, Norman, along with his
wife Mavis, was accorded the highest honour
that a borough council can bestow on a
citizen who has truly excelled in their service
to the community: he was invested with the
prestigious “Freedom of the Borough”.

One of only 20 people to have been
granted this privilege, he is commemorated
alongside other local VIPs - Elton John,
Graham Taylor and Luther Blissett. Watford
is probably unique in having Freemen

who actively undertake activities on behalf
of the borough on a frequent basis and
Norman and Mavis carried out many civic
engagements as representatives of the
council, the Mayor and the Chairman.

Celebrating the life
of Norman Tyrwhitt
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As a young man, Norman served as corporal
at No2 Radio School RAF Yatesbury. He later
became a chemistry teacher at Harrow
County School for Boys and developed a
passion for education. Norman served on
many school governing bodies and was
particularly fond of his roles as Chair of the
Governors for his childhood schools:
Garston Infant and Lea Farm Schools and
the Grammar Schools. He also served on the
Local Education Executive and the Education
Advisory Committee.

Norman'’s long-standing dedication to the
local community was inspired by his father
Clifford's civic work and is perfectly

demonstrated by the number of offices he
has held. He was Chair of Labour’s Leisure
Standards Committee, Audit Committee and
the Market Working Party and a Trustee of
Watford Labour Church Charity as well as a
Trustee of the Bedford, Morison and Cordery
Almshouses for 20 years.

Norman also held directorships in other
organisations which enhance the cultural life
of the town. Here, his work included saving
Watford Palace Theatre from closure back

in 1962 and then serving on its Endowment
Trust for many years. He was also a director
of Watford Musical Heritage, Vice President
of Watford Festival of Music, Speech and
Drama, Chair of Friends of Watford Museum
and a Friend of Cassiobury.

Norman sadly passed away
at home on 8th March 2025
at the age of 93 following a period in
hospital suffering with pneumonia.
He will be greatly missed by
West Herts Hospitals Charity
and all the team at
Watford General.
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Norman and Mavi Tyrwhitt
celebrating Norman'’s birthday




